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Mobility Advisory Committee (MAC)
IndyGo Agenda for 11.16.2022

V.

VI.

VII.

Call to Order — Edward Rickenbach

Roll Call / Determination of Quorum— Mike Roth
Approval for March Minutes — Edward Rickenbach
Approval of November Agenda — Edward Rickenbach

Statement of Behavior Standards — Edward Rickenbach

Expected:

e Treat all participants with kindness, respect, and consideration, and
value a diversity of views and opinions (including those you may not
share.)

e Communicate openly, respect other participants, and critique ideas
rather than individuals.

e Refrain from demeaning, discriminatory, or harassing behavior and
speech directed toward others.

Unacceptable:

e Harassment, intimidation, or discrimination in any form.
e Unwelcome or offensive verbal comments.

Reports of Nominations Committee — Greg Meyer
e Presentation of Brodie Sears

New Business (6:00 PM Adjourn for IndyGo)

IndyGo

Aaron Vogel — IndyGo



Jennifer Pyrz — IndyGo
Red Line, Purple Line, and Blue Line Updates
Angela Milroy — RATP Dev

e Staffing Shortages

e TNC procedures and send backs

e Working to make sure clients cancel their trips with notice
e Training and Professional Development for staff

Chauncyia Coleman — IndyGo

e Beyond ADA Events
e MyKey Card Transition Updates

Ryan Wilhite — IndyGo

e Premium Service-aka-Beyond ADA —January 1, 2023
o Half Fare —January 1, 2023

Mike Roth — IndyGo

e IndyGo Access
e Introduce Teisha Belton — Manager of Mobility Solutions

MAC

IndyGo Connect Questions



